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i INTERNATIONAL

Kiwa BCS A IEAR S B

This service protocol applies for process of organic certification under
ARG HUCER T LA T A HIAEREF:
= EU Regulation K534 15k
= NOP S[HA Hlhx
= JAS HAGHLIRHE
= Other standards (TN, OSKSA) HAtitriE (RJEHraHIARHE, YRR AAENIbRED

The following described as standard procedures which may vary from case to case, ‘client’ is used
for both applicant and operator. F IR AERE PR ILTT &, “& 7 ftMiE g AR IEEREE .

Information about invoicing and payment activities must be consulted to your Kiwa BCS local office.
R EZE R R FVETE S %) Kiwa BCS 4/ A=

For contacts and further information refer to the Kiwa BCS homepages
B2 A7 SRS B L Kiwa BCS [
= Our organic certifications A HLINIE(S B £,

o https://www.kiwa.com/de/en/markets/agri-feed-food/organic/

o https://lwww.kiwa.com/de/en/about-kiwa/general-terms-and-conditions-requlations-
and-forms/

* Look in section “Kiwa BCS Oko-Garantie GmbH” for “Organic Certification in Third
Countries”

= Contact List of Kiwa BCS local offices :
= Kiwa BCS 24#h7/p 2 507 BE L

o https://www.kiwa.com/de/en/about-kiwa/general-terms-and-conditions-regulations-
and-forms/

= Look in section “Kiwa BCS Oko-Garantie GmbH” for “International Locations...”
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_ The client inquires at Kiwa BCS about organic
certification according one or different organic
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standards for which Kiwa BCS is
recognized/accredited for.
% F1a) Kiwa BCS % Kiwa BCS A ] A HLIAIEFR

On request, Kiwa BCS provides the client with the
Kiwa BCS application form (if applies, organisational
chart) for certification as well as general information
about Kiwa BCS and its services. %3k, Kiwa BCS A%
FHRHLGEREER GEFR, HZGED R 4T
Kiwa BCS [z HJ 55 HIHEAAE S

Application Form +
organisational chart
HiER+H AL E
General JAS Info, if
applicable

JAS (55, Wn&EH
General NOP Info,
if applicable

NOP {58, fni&H

The client completes and signs the application form
and all pages have to be submitted digital to Kiwa
BCS.HiE&M& A IFET, AR THIZA S Kiva
BCS.

If the application is accepted by Kiwa BCS, a cost
estimate (offer) based on details given in the
application form is prepared by Kiwa BCS. Cost is
calculated according to time requirements for
inspection and certification. W15 Kiwa BCS 52 IAIIE H1

W, BT HE R RO VRN SRR A . SRR

Offer

i

(local) Service Fees
(available upon
client’s request)

i) JIRgs 9%,

certification. W& F #Z#HM, Kiwa BCS Kt & [F 04k
FIFRUEVIEFT 75 B B AR B )

Note: Links to the various certification standards can
be found on the Kiwa BCS Homepage, see above.j:
Kiwa BCS Wi 34t T B S5 0GEA A kL

Vs N (RLZ% FEERERHE)
A AT GIE BT 5 I [ 5
If the offer is accepted by the client, Kiwa BCS Kiwa BCS
provides the contractual documents and further certification
specific information on the standard required for contract
Kiwa BCS AiEA [

Kiwa BCS Standard
Terms & Conditions
Kiwa BCS #r#fE5&#K
5%

Logo-use-
agreement if
requested

PR (i
GED
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Kiwa BCS
Inspection
program(s),
Catalogue of
measures, NOP
4002 Penalty Matrix
Kiwa BCS & £ /7
%, B A
H3%, NOP 4002
LSk VIES

The client completes, signs the contract and sends
back to Kiwa office. % /7 'S &FAIES [, JERfesy
Kiwa BCS.

Upon receipt of the signed contract by client, Kiwa
BCS provides the client with the organic system plan
and accompanying documents. 3 Kiwa BCS I 2% 7
HIFJE, Kiwa BCS ¥ [i%  S(HEA HLR R AR AR <

Organic system
plan (OSP) formats
including
declaration

AN R
&, fuf% OSP

F1 Kiwa BCS JRIE I A 0t 47 o

The client completes and signs the OSP (and JAS- = OSP with
documents, if applicable) and sends them back digital attachments by
to Kiwa BCS together with any relevant attachments. client

The OSP must be received by Kiwa BCS prior to the * HJUSHE) OSP Al
inspection. % 1 5 i OSP(# H11% JAS, 4% JAS ), %5 HIHF

Ja» K OSP BARSRHHT B3 iS4 Kiwa BCS. OSP 1440

R A ZHEZ T $25C Kiwa BCS.

Kiwa BCS reviews the OSP (and JAS-documents),

verifies the compliance with the organic standards and

clarifies any open aspects with client. Kiwa BCS # [5{

OSP(fll JAS 3CfF), WAERBFF & A MUbrdE, JEMZ P

BT A SR AR R 1 ] R

Kiwa BCS sends out the inspection announcement = Inspection

with date of inspection and name of assigned Kiwa announcement
BCS inspector. Kiwa BCS & e i, Giftarmtm | = AW
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The inspection includes a visit of the client’s
operation(s) to assess each unit with respect to
compliance with the organic standards applied for
certification. The conformity of the existing OSP with
the actual on-site conditions is carefully examined. All
findings are documented in the evaluation report.
During the closing meeting with the client or its
representative non-compliance/findings, corrective
actions (depending on the regulation) and the need for
additional information or documents is explained. The
inspection/evaluation report is signed by the client and
inspector. The client receives the inspection/evaluation
report and attachments from the inspector by email. If
required by client a printed version will be provided by
Kiwa BCS in addition. In case samples were taken, a
reference sample stays with the client. i 2 35 #:1E %
I — RSB, AT BAF BT R B A A R AE R A HL
FrfE, ATaifs & brts iS5 OSP 25—, AT LI
i A SRR AR E . EEE P BEHARNRREW
b, BRRAFFEIN RS RIEAHIGERD FIT5EZA 7
MORHECCA: . R APPSR TS T B P A A AR . K
T WU B A A R AR ARG A U i A R FAH DGR AR . nSR %
U, Kiwa BCS ISR T EIRRA . QR 2 P K iR
HZEE .

Note: It is mandatory to conduct physical inspections
once a year (calendar year). However, Kiwa BCS will
conduct additional announced or unannounced
inspections depending on the risk of the operation and
other additional controls requested by the regulations.
e BE (APIERED DA HE— RSk . SR,
Kiwa BCS WJ fR 45 A XU MR i AL IT EEK K A4
PR T 22 R PG £ oK B AR A .

= Inspection/
evaluation report

. REAFAR A

Based on the noncompliance of the
inspection/evaluation report Kiwa BCS determines if a
client complies with the certification requirements.
Kiwa BCS R4 A & /PP i 5 BT S 1E A% e
FrEIANEE K,

Note: To maintain a high degree of objectivity in the
decision-making process, the Kiwa BCS certification
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process applies the principle of a three-step process:
Inspection (evaluation), review, certification. At least
two different individuals have to carry out these three
steps. The review shall be carried out by individual(s)
who have not been involved in the evaluation process.
The review and the certification decision can be
completed concurrently by the same individual.
AT ARFRFAUE R E R 1 e BE 2 UL, Kiwa BCS (1)
IR RER A 7 =20kl PR AAIE. 24
AFRIANPAT TIZ=AB IR PPl N A S Sk Eid
AN AN DT PP AIAIE e i) BLE [ — AN A58

Certification report
IR &

NOP letters

NOP {5 i

Certification is granted if the operation fully complies
with all requirements of the applied organic
standard(s). Any minor noncompliances are specified
in the certification report to the client, including
timelines for defining and implementing corrective
action plan accordingly. W1 S #5456 4 75 A B 81 E 1A
BUFREREER, MU IES . fEIAUERE T, K%
TEHHIREATF I, JEe B ot S 578 B SRR .
Certification is denied if an operation is not (yet)
compliant with the applicable organic standard
(mayor/critical noncompliances). Kiwa BCS informs the
client about the noncompliances which have led to the
denial and detailing the necessary steps, which would
enable the operation to become certified. i 5 £:4E (#4) R
TFEHNFMEEE L EEAFEI), FHE4GE. Kiwa
BCS ¥ & 515 P R BEELIAIEM AT GO, JFHR 2L 5
U I LS AR AR R A% SR I A .

As soon as the client implements appropriate
corrective actions, certification may be granted. The
client must inform Kiwa BCS about implemented
corrective actions in writing and send all relevant
evidences to Kiwa BCS. If deemed necessary Kiwa
BCS may decide to conduct additional inspections in
order to verify the implementation of the corrective
actions (starts again at step 10). In any case, the client
has the right to appeal against Kiwa BCS certification
decision. Any appeal must be presented in written
form, detailing the reason for appeal. %/ 5 il 8 ol di

fiti, BUAETIGIE. 70 75 20 Kiwa BCS e 52 fhi 48
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S AR S UE A SO an RN A E, Kiwa BCS 7]
ASAAT B IS 285 A IE S B e itk 1) S Tt A7 0 (b 2B B 10
TFHIR) . AEMITEBL T, & HERELUF Kiwa BCS [IAEDE .
PrA SR LT, I HEAIRIR SRR A .

Complaint forms are available on the Kiwa homepage
at www.kiwa.com/de/en the download section.

HFEM Kiwa BCS Wi - R,

When granting certification Kiwa BCS issues the
certificate and delivers it in digital form together with
the certification report to the client. Z 3 i@ i AL,
Kiwa BCS MU AETES:, JRRAEF AN IESR 5 i 7
JR— R IR

The client has to review the certificate and the
certification report. The client informs Kiwa BCS within
2 weeks after transmission, if Certification
Documentation is incorrect. Any request for
modification must be presented in writing. 2} 5 & [
UEBHAIER S, WRIESCHA R, %57 RAEE]SC
PRI A PYE SN Kiwa BCS. AT A 2o SR 04 20 LA 15 1Hi
B i# 5L 4 Kiwa BCS.

Note: Any change or modification in the Certification
Documentation after issuance is not included in the

offer.it: IEHMUKIG, AEFMESCR YIS -

Organic certificate
AHEF
Certification report
and Approved
plotlist or member’s
list accordingly and
attachments, if
required (NOP
letters)
INER S CF %
b e R A
T SRR T [ P
(NOP 5 i)
JAS Logo and logo
usage agreement —
in case of first JAS
certification
JAS bR EMbREAE
R R — Ik
HiE JAS)

Accredited according 1ISO 17065

Kiwa BCS Oko-Garantie GmbH

Marientorgraben 3-5
90402 Nuremberg, GERMANY

Page 6/8

Doc ID D-EN-CN_09-015 Version 12 Date December 2024

Translation of the Kiwa BCS document D-EN_09-015, version 15, date November 2024;
in case of discrepancies, the translated original version shall prevail


http://www.kiwa.com/de/en

KIWA BCS SERVICE PROTOCOL

INTERNATIONAL

KiwA BCS AEAR S P

PROVIDED
STEPS \IEH B INFORMATION FE41{E & DOCUMENTS
AR

Certification status is subject to mandatory public
verification at Kiwa BCS for YIRS AT 78 LN B (25
i

EU-organic-certification Fx %4 HLIAIE:
= https://'www.kiwa.com/de/en/media/certifie
d-companies/
= https://webgate.ec.europa.eu/tracesnt/director
y/publication/organic-operator/index#!?sort=-
issuedOn&showAdvancedSearch#!%23!%3Fs
ort=-issuedOn&showAdvancedSearch

NOP-certification 3% [ # HLIALE:
= https://organic.ams.usda.gov/Integrity/

As long as client is certified, the following requirements
for continuation of certification apply 1% 2L AN

ik, 1%?*‘1)&11@]‘ T PAR 2K

Timely information (annual update) to Kiwa
BCS about any changes to the organic
production system then send updated OSP
Jeirf ] Kiwa BCS A7 HLA: ™ & RAE A 53 HOAR R
FE CFEEEHD , JFRACEH G M OSP.

*  Annual on-site inspection 4 B {7 e ks 2

= Additional special inspections depending on the
risk assessment of the client if necessary
W BEII, MR 2 R XU VAt 22 HE A A B
DR

= Inspection can be conducted announced and
unannounced. £ £ %2 HE ] DA 8 1t A DL 2
A H o

= Submission of the updated OSP by the client
(and JAS-relevant documents, if applicable) to
Kiwa BCS prior to inspection or written
notification to Kiwa BCS that no changes to the
OSP are required (refer to step 8 above).ft #x

2, B Kiwa BCS 12X HEH /5 OSP
(FI1 JAS AHIESCHE, RN E) s IRHE
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RJE % Kiwa BCS--OSP BT FEHH AN, (H
W% 8)

Changes to certification requirements, that affect the
certification status will be communicated promptly and
directly to clients certified by Kiwa BCS. Optionally,
other updates or information on Kiwa BCS and the
certification standards can be announced at
www.kiwa.com/de/en
MRS B IEE SR A BRI, Kiwa BCS #4 %
I LI AN Kiwa BCS IMIERI% /. K Kiwa BCS il
WEFRE 1) HoAth B2 745 5 AT PLZE www.kiwa.com/de/en
AW,
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